TEKenable

Patient
Management
System

We deliver a modern, efficient and secure
experience across the full patient journey. As
expectations for digital-first, always-available
healthcare rise, providers face increasing
pressure to deliver seamless clinical and
administrative experiences while maintaining
rigorous standards of clinical governance,
compliance, and data protection.

Al Capabilities:

e Smarter care, powered by Al
insights. Automated reporting
and analytics deliver instant,
data-driven visibility into
patient trends and operational
performance — enabling faster,
more confident clinical

Challenges faced decisions.

- Al that catches errors before
they cost you. Billing and
financial workflows use Al to

Healthcare organisations are tasked with managing
high-volume, high-complexity clinical operations while
ensuring patient safety, accurate documentation, and
dependable service delivery. Many still rely on legacy detect inconsistencies early
systems that create information silos, limiting visibility and suggest improvements,
across departments and slowing clinical workflows. ensuring accuracy and

Manual, paper-based processes increase
administrative burden, introduce risk, and contribute to
delays across the patient journey.

protecting revenue.
Intelligent automation that
transforms the patient

At the same time, regulatory obligations such as GDPR, journey. From appointment
clinical audit requirements, and data security reminders to routine
mandates require robust, traceable, and compliant
workflows.  Rising patient expectations around
communication, transparency, and digital convenience
further intensify pressure on healthcare providers. load, cuts delays, and elevates
every interaction.

communications, Al-enabled
automation reduces admin




What it will do: Benefits

e Appointment management: Efficiently handle

. . . . Operational Efficiency:
scheduling, reminders, and patient intake. By 4} 4} Automating routine
automating these routine processes, it helps to w administrative and clinical tasks

minimise no-shows, optimise staff allocation, and
create a smoother appointment experience for
both patients and providers.

significantly reduces manual
workload, enabling staff to focus
on higher-value activities and

. . ) ) improving overall productivity.
e Patient records: Patient demographics, medical

history, prescriptions, and lab results are stored
electronically in a centralised location. This ensures
data is securely stored, accurately updated, and CentifliBey access to
easily accessible for healthcare professionals, %\ ®

. . . comprehensive patient
enhancing comprehensive care delivery. infotm@tion supports More

informed clinical decisions,
leading to better patient
outcomes and a superior
standard of service delivery.

Enhanced Quality of Care:

e Billing and financial management: Streamlined
billing and payment processes ensure efficient and
reliable workflows, with inconsistencies quickly
detected with the help of Al and improvements
readily suggested.

Cost Optimisation:

¢ Patient tracking: Real-time monitoring of patient @[I Streamlined processes and

movements and queue positions allows staff to . . .

] q ftoctivel d automation lower administrative
ma‘n'oge .potlent oYv more effectively, re l..I'Ce overheads, contributing to
waiting times, and improve the overall facility 3

measurable cost savings and

experience. . . .
improved financial performance.

e Reporting and analytics: Automated insights and
robust retports provide performance statistics for = Improved Organisational
both patients and the practice. These tools help Bk .
. . . . . Management:
identify trends, inform better decision-making, and 8%%

i . ) Consolidating all patient-related
support continuous improvement in care. data—from medical history to

billing—into a single secure
platform enhances data
governance, facilitates
compliance, and enables more
effective resource allocation.

e Communication: Routine administrative
communications, such as appointment reminders
or follow-ups, are automated, freeing staff to focus
more on direct patient care and tailored patient
interactions.

Transform patient care today—implement our Patient Management System to streamline
workflows, improve communication, and deliver better outcomes. Contact us now to schedule

a demo and see how efficiency meets excellence in healthcare.

I E K e n G b | e Experts in Al & Data utilising cloud solutions to enable business transformation. www.tekenable.com



